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SECTION I : INVITATION FOR BIDS (IFB)

Sealed Tenders in duplicate will be received till 03.00 PM on 23.10.09 by the
Managing Director, Tamilnadu Medical Services Corp. Ltd., Chennai for Supply and
installation of 1) ICU FOWLERS COT 2) MULTIPARA MONITOR (SPO2,NIBP,ECG) 3)
PULSE OXIMETER 4) INFUSION PUMP 5) SYRINGE PUMP 6) ANESTHESIA MACHINE
(BASIC MODEL) 7) HI-END ICU VENTILATOR. to Department of Anesthesia, ICU etc.,
Govt. Mohan Kumaramangalam Medical college Hospital, Salem under Pradhan Mantri
Swasthya Suraksha Yojana Scheme(PMSSY)

1. Interested eligible Bidders may obtain further information from the office of the
Tamilnadu Medical Services Corp. Ltd, 417, Pantheon Road, Egmore, Chennal-600
008. Tamilnadu. India.

A complete set of bidding documents may be purchased by any interested eligible
bidder on submission of a written application to the above office and upon payment of
a non-refundable fee as indicated below in the form of a Demand Draft in favour of
Tamilnadu Medical Services Corp. Ltd., payable at Chennai. Alternatively, the
tender document can be downloaded at free of cost from websites,
www.tenders.tn.gov.in and www.tnmsc.com. “The bidders, who have downloaded the
bid documents, shall be solely responsible for checking these websites for any
addendum/amendment issued subsequently to the bid document and take into
consideration the same while preparing and submitting the bids”.

2. The bidding document may be obtained from the office of Tamilnadu Medical
Services Corp. Ltd., 417, Pantheon Road, Egmore, Chennai - 600 008, during office
hours namely, from 10.00 hours to 17.00 hours on all working days either in person
or by post.

a) Price of bidding document : Rs.5625/-

(Non-refundable) (Inclusive of all taxes)
(Alternatively, the tender
document can be downloaded from
www.tenders.tn.gov.in and
TNMSC website
www. thmsc. com at free of cost)

b) Postal charges, inland : Rs.200/- (extra)
c) Date of commencement of
Sale of bidding document : 23.09.2009
d) Pre-bid meeting : 01.10.09 at 11.00 AM
d) Last date for sale of Bidding
Document 1 22.10.2009
e) Last date and time for Receipt
of bids : 23.10.2009 up to 03.00 PM


http://www.tenders.tn.gov.in/
http://www.tnmsc.com/
http://www.tenders.tn.gov.in/
http://www.tnmsc.com/

f) Time and date of Opening
of Technical bids : 23.10.2009 at 03.30 PM

g) Place of opening of bids : Tamilnadu Medical
Services Corp. Ltd.,
417, Pantheon Road,
Egmore, Chennai 600 008.

h) Address for communication : Tamilnadu Medical Services
Corp. Ltd.,
417, Pantheon Road,
Egmore,
Chennai 600 008.

3. All bids must be accompanied by a bid security as specified in the bid document
and must be delivered to the above office at the date and time indicated above.

4. Bids will be opened in the presence of Bidders' representative who choose to attend
on the specified date and time.
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SECTION II: INSTRUCTIONS TO BIDDERS

TABLE OF CLAUSES

CLAUSE NO. TOPIC NUMBER PAGE NO.
A. INTRODUCTION 10
1. Eligible Bidders 10
2. Cost of Bidding 10
B. BIDDING DOCUMENTS 10
3. Contents of Bidding Documents 10
4. Clarification of Bidding Documents 11
S. Amendment of Bidding Documents 11
C. PREPARATION OF BIDS 11
6. Language of Bid 11
7. Documents Comprising the Bid 12
8. Bid Form 12
9. Bid Prices 12
10. Bid Currencies 13
11. Documents Establishing Bidder’s Eligibility and 13
Qualifications
12. Documents Establishing Goods Conformity to Bid 14
Documents
13. Bid Security 14
14. Period of Validity of Bids 15
15. Format and Signing of Bid 15




CLAUSE NO. TOPIC NUMBER PAGE NO.

D. SUBMISSION OF BIDS 16
16. Sealing and Marking of Bids 16
17. Deadline for Submission of Bids 16
18. Late Bids 17
19. Modification and withdrawal of Bids 17
E. BID OPENING AND EVALUATION 18
20. Opening of Bids 18
21. Clarification of Bids 18
22. Preliminary Examination 18
23. Evaluation and Comparison of Bids 19
24. Contacting the Purchaser 21
F. AWARD OF CONTRACT 21
25. Post-qualification 21
26. Award Criteria 21
27. Purchaser’s Right to Vary Quantities at Time of 21
Award
28. Purchaser’s Right to Accept any Bid and Reject 21
any or all Bids
29. Notification of Award 22
30. Signing of Contract 22
31. Performance Security 22




A. INTRODUCTION
1. Eligible Bidders

1.1 Manufacturers or their authorised representatives / direct importers are eligible
to participate in this tender.

1.2  Bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser
to provide consulting services for the preparation of the design, specifications, and
other documents to be used for the procurement of the goods to be purchased under
this Invitation of Bids.

1.3  Government-owned enterprises may participate only if they are legally and
financially autonomous, if they operate under commercial law, and if they are not a
dependent agency of the Purchaser.

2. Cost of Bidding

2.1  The Bidder shall bear all costs associated with the preparation and submission
of its bid and Tamilnadu Medical Services Corp. Ltd., Chennai, hereinafter referred
to as “the Purchaser”, will in no case be responsible or liable for these costs,
regardless of the conduct or outcome of the bidding process.

B. THE BIDDING DOCUMENTS
3. Contents of Bidding Documents

3.1 The goods required, bidding procedures and contract terms are prescribed in the
Bidding documents. In addition to the Invitation for Bids, the Bidding Documents
include:

Instruction to Bidders (ITB);

General Conditions of Contract (GCC);
Special Conditions of Contract (SCC);
Schedule of Requirements;

Technical Specifications / Qualification criteria,;
Bid Form and Price Schedules;

Bid Security form

Contract Form;

Performance Security Form,;

Performance statement

Manufacturer’s Authorisation Form and
Bank Guarantee for Advance Payment Form

SRR 0 00 o

3.2 The Bidder is expected to examine all instructions, forms, terms and
specifications in the Bidding Documents. Failure to furnish all information required by
the Bidding Documents or submission of a bid not substantially responsive to the
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Bidding Documents in every respect will be at the Bidder’s risk and may result in
rejection of its bid.

4. Clarification of Bidding Documents

4.1 A prospective Bidder requiring any clarification of the Bidding Documents may
notify the Purchaser in writing or by telex or cable at the Purchaser’s mailing address
indicated in the Invitation for Bids. The Purchaser will respond in writing to any
request for clarification of the Bidding Documents which it receives not later than 7
days prior to the deadline for submission of bids prescribed by the Purchaser. Written
copies of the Purchaser’s response (including an explanation of the query but without
identifying the source of inquiry) will be sent to all prospective Bidders which have
received the bidding documents.

4.2 Pre-Bid Meeting:

a. The bidder or his official representative is invited to attend a pre-bid meeting
which will take place at the office of Tamilnadu Medical Service Corporation Limited,
417, Pantheon Road, Chennai -8, India. on 01.10.2009 at 11.00 AM.

b. The purpose of the meeting will be to clarify issues and to answer questions on
any matter that may be raised at that stage.

c. The Bidder is requested to submit any questions in writing or by cable to reach
the Purchaser not later than 3 days before the meeting.

d. Minutes of the meeting, including the text of the questions raised (without
identifying the source of enquiry) and the responses given will be transmitted
without delay to all purchasers of the bidding documents.

e. Non-attendance at the pre-bid meeting will not be a cause for disqualification
of a bidder.

5. Amendment of Bidding Documents
5.1 At any time prior to the deadline for submission of bids, the Purchaser may, for
any reason, whether at its own initiative or in response to a clarification requested by a

prospective bidder, modify the Bidding Documents by an amendment.

5.2 All prospective bidders who have received the Bidding Documents will be notified
of the amendment in writing or by cable and will be binding on them.

5.3 In order to allow prospective bidders reasonable time in which to take the

amendment into account in preparing their bid, the Purchaser may, at its discretion,
extend the deadline for the submission of bids.
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C. PREPARATION OF BIDS
6. Language of Bid

6.1 The Bid prepared by the bidder and all correspondence and documents relating
to the bid exchanged by the Bidder and the Purchaser, shall be written in the English
language. Supporting documents and printed literature furnished by the Bidder may
be written in another language provided they are accompanied by an accurate
translation of the relevant passages in the English language in which case, for
purposes of interpretation of the Bid, the English translation shall govern.

7. Documents Comprising the Bid

7.1  The bid prepared by the Bidder shall comprise the following components:

(a) a Bid Form and Price Schedule completed in accordance with ITB Clauses
8,9 and 10;
(b) documentary evidence established in accordance with ITB Clause 11 that

the Bidder is eligible to bid and is qualified to perform the contract if its
bid is accepted,;

(c) documentary evidence established in accordance with ITB Clause 12 that
the goods and ancillary services to be supplied by the Bidder shall
conform to the Bidding Documents; and

(d) Bid Security furnished in accordance with ITB Clause 13.
8. Bid Form
8.1 The Bidder shall complete the Bid Form and the appropriate Price Schedule
furnished in the bidding documents, indicating for the goods to be supplied, a brief
description of the goods, their country of origin, quantity and prices.

9, Bid Prices

9.1 The Bidder shall indicate on the Price Schedule the unit prices and total Bid
prices of the goods it proposes to supply under the Contract.

9.2  Prices indicated on the Price Schedule shall be entered separately in the
following manner:

(i) The price of the goods, quoted ex-factory, ex-show-room, ex-warehouse, or
off-the-shelf, or delivered, as applicable, including all duties and sales and

other taxes already paid or payable:

a. on components and raw material use in the manufacture or
assembly of the goods quoted ex-factory; or

b. on the previously imported goods of foreign origin quoted ex-
showroom, ex-warehouse or off-the-shelf.
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(ii) any purchaser-country sales and other taxes which will be payable on the
goods if this contract is awarded;

(iii) charges for inland transportation, insurance and other local costs
incidental to delivery of the goods to their final destination; and

(iv) the cost of incidental services listed in Clause 7 of the Special Conditions
of Contract.

9.3 The Bidders separation of the price components in accordance with ITB Clause
9.2 above will be solely for the purpose of facilitating the comparison of bids by the
Purchaser and will not in any way limit the Purchaser’s right to contract on any of the
terms offered.

9.4  Fixed price: Prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the contract and not subject to variation on any account. A bid
submitted with an adjustable price quotation will be treated as non-responsive and
rejected, pursuant to ITB Clause 22.

9.5 The Purchaser will arrange to get the Customs Duty on the Supplies to be
made, be exempted from Government Authorities and certificate to the effect will be
provided to the bidder on award of contract. Hence bidder should indicate separately
the Customs Duty payable on the goods to be supplied by the Bidder. The bidder shall
indicate the value of imported items on which the customs duty is payable. Any other
duties / levies should be borne by the Bidder / Supplier.

10. Bid Currencies
10.1 Prices shall be quoted in Indian Rupees.
11. Documents establishing bidder’s eligibility and qualifications

11.1 Pursuant to ITB Clause 7, the bidder shall furnish, as part of its bid, documents
establishing the bidder’s eligibility to bid and its qualifications to perform the Contract
if its bid is accepted.

11.2 The documentary evidence of the Bidder’s qualifications to perform the Contract
if its bid is accepted, shall establish to the Purchaser’s satisfactions.

(a) that, in the case of a Bidder offering to supply goods under the contract
which the Bidder did not manufacture or otherwise produce, the Bidder has
been duly authorised (as per authorisation form in Section XII) by the goods
manufacturer or produce to supply the goods in India.

(b) that the bidder has the financial, technical and production capability
necessary to perform the Contract and meets the criteria outlined in the
qualification requirements specified in Section VI-A. To this end, all bids
submitted shall include the following information:
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(i) The legal status, place of registration and principle place of
business of the company or firm or partnership, etc;

(i) Details of experience and past performance of the bidder on
equipment offered and on those of similar nature within the past five
years and details of current contracts in hand and other commitments
(suggested proforma given in Section XI)

12. Documents establishing goods conformity to bidding documents

12.1 Pursuant to ITB Clause 7, the Bidder shall furnish, as part of its bid, documents
establishing the conformity to the bidding documents of all goods and services which
the bidder proposes to supply under the contract.

12.2 The documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature, drawings and data and shall consist of:

(a) a detailed description of the essential technical and performance
characteristics of the goods;

(b) a list giving full particulars, including available sources and current
prices, of all spare parts, special tools, etc., necessary for the proper and
continued functioning of the goods for a period of three years, following
commencement of the goods used by the Purchaser; and

(c) an item-by-item commentary on the Purchaser’s Technical Specifications
demonstrating substantial responsiveness of the goods and services to those
specifications or a statement of deviations and exceptions to the provisions of
the Technical Specifications.

12.3 For the purpose of the commentary to be furnished pursuant to ITB Clause 12.2
(c) above, the Bidder shall note that standards for workmanship, material and
equipments and references to brand names or catalogue numbers designated by the
Purchaser in its Technical Specifications are intended to be descriptive only and not
restrictive. The Bidder may substitute alternative standards, brand names and/or
catalogue numbers in its bid, provided that it demonstrates to the Purchaser’s
satisfaction that the substitutes are substantially equivalent or superior to those
designated in the Technical Specifications.

13. Bid Security

13.1 Pursuant to ITB Clause 7, the Bidder shall furnish, as part of its bid, bid
security for the amount as indicated in Section V schedule of requirements.

13.2 The bid security is required to protect the Purchaser against risk of Bidders
conduct which would warrant the security’s forfeiture, pursuant to ITB Clause 13.7.

13.3 The bid security shall be in Indian Rupees and shall be in one of the following
forms :
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a. A Bank Guarantee or an irrevocable letter of credit issued by a
nationalized / scheduled bank located in India or a bank located abroad, in the
form provided in the bidding document or any other form acceptable to the
purchaser and valid for 45 days beyond the validity of the bid; or

b. A cashier’s cheque, certified cheque or demand draft or letter of credit on
any scheduled bank in favour of TamilNadu Medical Services Corporation
Limited, payable at Chennai.

13.4 Any bid not secured in accordance with ITB Clauses 13.1 and 13.3 above will be
rejected by the Purchaser as non-responsive, pursuant to ITB Clause 22.

13.5 Unsuccessful bidders bid security will be discharged/returned as promptly as
possible but not later than 30 days after the expiration of the period of bid validity
prescribed by the Purchaser, pursuant to ITB Clause 14.

13.6 The successful bidder's bid security will be discharged upon the bidders signing
the contract, pursuant to ITB Clause 30, and furnishing the security, pursuant to ITB
Clause 31.

13.7 The bid security may be forfeited:

(a) If a bidder withdraws its bid during the period of bid validity specified by
the Bidder on the Bid form;

(o)
(b) In case of a successful bidder, if the bidder fails:
(i) to sign the contract in accordance with ITB Clause 30; or
(i) to furnish performance security in accordance with ITB Clause 31.

14. Period of Validity of Bids

14.1 Bids shall remain valid for 90 days after the date of bid opening prescribed by
the Purchaser, pursuant to ITB Clause 17. A bid valid for a shorter period may be
rejected by the Purchaser as non-responsive.

14.2 In exceptional circumstances, the Purchaser may solicit the bidders consent to
an extension of the period of validity. The request and the responses thereto shall be
made in writing (or by cable or telex). The bid security provided under ITB Clause 13
shall be suitably extended. A bidder may refuse the request without forfeiting its bid
security. A bidder granting the request is not required or permitted to modify its bid.

15. Format and Signing of Bid
15.1 The bidder shall prepare two copies of the bid clearly marking each “Original

Bid” and “Copy Bid” as appropriate. In the event of any discrepancy between them,
the original shall govern.
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15.2 The original and all copies of the bid shall be typed or written in indelible ink
and shall be signed by the Bidder or a person or persons duly authorised to bind the
Bidder to the Contract. The letter of authorisation shall be indicated by written power-
of-attorney accompanying the bid. All pages of the bid, except for unamended printed
literature, shall be initialed by the person or persons signing the bid.

15.3 Any interlineations, erasures or overwriting shall be valid only if they are
initialed by the person or persons signing the bid.

D. SUBMISSION OF BIDS
16. Sealing and Marking of Bids

16.1 The bidders shall seal the original and a copy of the bid in separate inner
envelopes duly marking the envelopes as “Original Bid" and “Copy Bid". He shall then
place these two inner envelope in an outer envelope.

16.2 The inner envelope and outer envelopes and the cover shall be:
(a) addressed to the Purchaser at the following address:

Tamilnadu Medical Services Corp. Ltd.,
417, Pantheon Road,

Egmore,

Chennai 600 008.

(b) bear the project name, the invitation for bids (IFB) number and the words
“Do not open before 03.30 hrs on 23.10.2009.

16.3 The inner envelopes shall indicate the name and address of the bidder to enable
the bid to be returned unopened in case it is declared “late”.

16.4 If the cover containing the outer envelope is not sealed and marked as required
by ITB Clause 16.2, the Purchaser will assume no responsibility for the bid’s
misplacement or premature opening.

16.5 Telex, cable or facsimile bids will be rejected.
17. Deadline for Submission of Bids

17.1 Bids must be received by the Purchaser at the address specified under ITB
Clause 16.2 not later than the time and date specified in the Invitation of Bids (Section
I). In the event of the specified date for the submission of bids being declared a holiday
for the Purchaser, the bids will be received up to the appointed time on the next
working day.

17.2 The Purchaser may, at its discretion, extend this deadline for submission of
bids by amending the bid documents in accordance with ITB Clause 5, in which case
all rights and obligations of the purchasers and bidders previously subject to the
deadline will thereafter be subject to the deadline as extended.
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18. Late Bids

18.1 Any bid received by the Purchaser after the deadline for submission of bids
prescribed by the Purchaser, pursuant to ITB Clause 17, will be rejected and/or
returned unopened to the Bidder.

19. Modification and Withdrawal of Bids

19.1 The bidder may modify or withdraw its bid after the bids submission, provided
that written notice of the modification or withdrawal is received by the Purchaser prior
to the deadline prescribed for submission of bids.

19.2 The bidders modification or withdrawal notice shall be prepared, sealed, marked
and dispatched in accordance with the provisions of ITB Clause 16. A withdrawal
notice may also be sent by telex or cable but followed by a signed confirmation copy,
post marked not later than the deadline for submission of bids.

19.3 No bid may be modified subsequent to the deadline for submission of bids.

19.4 No bid may be withdrawn in the interval between the deadline for submission of
bids and the expiration of the period of bid validity specified by the bidder on the bid
form. Withdrawal of a bid during this interval may result in the bidders forfeiture of its
bid security, pursuant to Clause 13.7

E. BID OPENING AND EVALUATION
20. Opening of Bids by Purchaser

20.1 The Purchaser will open only all bids, in the presence of bidder's representatives
who choose to attend, at 03.30 Hrs on 23.10.2009 at the following location:

Tamilnadu Medical Services Corp. Ltd.,
417, Pantheon Road,

Egmore,

Chennai 600 008.

The bidder’s representatives who are present shall sign a register evidencing
their attendance. In the event of the specified date of bid opening being declared
a holiday for the Purchaser, the bids shall be opened at the appointed time and
location on the next working day.

20.2 The bidders names, modifications, bid withdrawals and the presence or absence
of the requisite bid security and such other details as the Purchaser, at its discretion,
may consider appropriate will be announced at the opening. No bid shall be rejected at
bid opening, except for late bids, which shall be returned unopened to the bidder
pursuant to ITB Clause 18.

20.3 The Purchaser will prepare minutes of the bid opening.
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20.4 The “Price Bid” (Cover B) will be opened after evaluation of “Technical bids”
(Cover A) and the date and time will be intimated to bidders whose bids are responsive
and who are selected by the Purchaser.

21. Clarification of Bids

21.1 During evaluation of bids, the Purchaser may, at its discretion, ask the bidder
for clarification of its bid. The request for clarification and the response shall be in
writing. Unless the purchaser asks for change in price due to the clarifications sought
the bidder is not permitted to alter the price furnished in the “Price bid” “Cover B”.
The change in price shall be submitted in a separately sealed covers with marking in
the cover “supplemental price bid” before opening of the “original price bid”.

22. Preliminary Examination

22.1 The Purchaser will examine the bids to determine whether they are complete,
whether any computational errors have been made, whether required sureties have
been furnished, whether the documents have been properly signed, and whether the
bids are generally in order. Bids from Representatives, without proper authorisation
from the manufacturer as per Section XII, shall be treated as non-responsive.

22.2 Arithmetical errors will be rectified on the following basis. If there is a
discrepancy between the unit price and the total price that is obtained by multiplying
the unit price and quantity, the unit price shall prevail and the total price shall be
corrected. If the supplier does not accept the correction of errors, its bid will be
rejected. If there is a discrepancy between words and figures, the amount in words will
prevail.

22.3 The Purchaser may waive any minor informality or non-conformity or
irregularity in a bid which does not constitute a material deviation, provided such a
waiver does not prejudice or affect the relative ranking of any bidder.

22.4 Prior to the detailed evaluation, pursuant to Clause ITB 23, the Purchaser will
determine the substantial responsiveness of each bid to the bidding documents. For
purposes of these clauses a substantially responsive bid is one which conforms to all
the terms and conditions of the bidding documents without material deviations.
Deviations from or objections or reservations to critical provisions such as those
concerning Performance Security (GCC Clause 6). Warranty (GCC Clause 14), Force
Majeure (GCC Clause 24), Applicable law (GCC Clause 29) and Taxes and Duties (GCC
Clause 31) will be deemed to be material deviation. The purchasers determination of a
bids responsiveness is to be based on the contents of the bid itself without recourse to
extrinsic evidence.

22.5 A bid determined as not substantially responsive will be rejected by the
Purchaser and may not subsequently be made responsive by the bidder by correction
of non-conformity.

23. Evaluation and Comparison of Bids

23.1 The Purchaser will evaluate and compare bids previously determined to be
substantially responsive, pursuant to ITB Clause 22.
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23.2 The purchasers evaluation of a bid will take into account, in addition to the bid
price (ex-factory/ex-warehouse/off-the-shelf price of the goods offered from within
India, such price to include all costs as well as duties and taxes paid or payable on
components and raw material incorporated or to be incorporated in the goods, and
excise duty on the finished goods, if payable) and price of incidental services, the
following factors, in the manner and to the extent indicated in ITB Clause 23.3 and in
the technical specifications:

23.3

(2)

(b)

()
(d)

i) cost of inland transportation, insurance and other costs within India
incidental to the delivery of goods to their final destination;

ii) The comprehensive annual maintenance charges for a period of 7 years

will be added to the bid price at a discount rate of 8% per annum.
delivery schedule offered in the bid;

deviations in payment schedule from that specified in the special
conditions of contract

the availability in India of spare parts and after-sales services for the
equipment offered in the bid.

Pursuant to ITB Clause 23.2 the following evaluation methods will be
applied:

(2)

(b)

()

Inland transportation, ex-factory/ from port-of-entry, insurance and
incidentals.

(i) Inland transportation, insurance and other incidentals, for delivery
of goods to the project site as stated in ITB Clause 9.2 (iii).

The above costs will also be added to the bid price.

Delivery schedule:

The Purchaser desires to have delivery of the goods covered under the
invitation, at the time specified in the schedule of requirements. The
estimated time of the arrival of the goods at the project site should be
calculated for each bid after allowing for reasonable transportation time.
Treating the bid offering the scheduled time of arrival as the base, a
delivery “adjustment” will be calculated for other bids at 2% of the ex-
factory price for each month of delay beyond the base and this will be
added to the bid price for evaluation. No credit will be given to earlier
deliveries and bids offering delivery beyond 2 months of stipulated
delivery will be treated as unresponsive.

Deviation in Payment Schedule:

The special conditions of contract indicate the payment schedule offered
by the Purchaser. If a bid deviates from the schedule and if such
deviation is considered acceptable to the Purchaser, the bid will be
evaluated by calculating interest earned for any earlier payments involved
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in the terms outlined in the bid as compared to those stipulated in this
invitation at a rate of 12% per annum.

(d) Spare parts and after sales service facilities in India:
The cost of the Purchaser of establishing the minimum service facilities
and parts inventories, as outlined elsewhere in the bid invitation, if
quoted separately, shall be added to the bid price.

(e) Annual Maintenance Contract (AMC):
i. The Purchaser desires to have separately comprehensive
maintenance charges for a period of 7 years after the expiry of free
maintenance period, clearly indicating year wise comprehensive
maintenance charges, which shall be added to the bid price at a discount
rate of 8% per annum. Bids without this charges will be considered as
non responsive.

ii. Any major repair pointed out by the Purchaser shall be rectified by

the Supplier from the date of intimation within a period of 3 calendar

days and commission the equipment to the satisfaction of the Purchaser.
24. Contacting the purchaser

24.1 Subject to ITB Clause 21, no bidder shall contact the Purchaser on any matter
relating to its bid, from the time of bid opening to the time the contract is awarded.

24.2 Any effort by a bidder to influence the Purchaser in the Purchaser’s bid
evaluation, bid comparison or contract award decisions may result in rejection of the
bidders bid.

F. AWARD OF CONTRACT

25. Post Qualification

25.1 In the absence of pre-qualification, the Purchaser will determine to its
satisfaction whether the bidder that is selected as having submitted the lowest
evaluated responsive bid meets the criteria specified in ITB Clause 11.2 (b) and is
qualified to perform the contract satisfactorily.

25.2 The determination will take into account the bidders financial, technical and
production capabilities. It will be based upon an examination of the documentary
evidence of the bidders qualifications submitted by the bidder, pursuant to ITB Clause
11 as well as such other information as the Purchaser deems necessary and
appropriate.

25.3 An affirmative determination will be a prerequisite for award of the contract to
the bidder. A negative determination will result in rejection of the bidders bid, in which
event the Purchaser will proceed to the next lowest evaluated bid to make a similar
determination of that bidders capabilities to perform satisfactorily.
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26. Award Criteria

26.1 Subject to ITB Clause 28, the Purchaser will award the contract to the
successful bidder whose bid has been determined to be substantially responsive and
has been determined as the lowest evaluated bid, provided further that the bidder is
determined to be qualified to perform the contract satisfactorily.

27. Purchaser’s right to vary quantities at time of award

27.1 The Purchaser reserves the right at the time of award of contract to increase or
decrease the quantity of goods and services originally specified in the schedule of
requirements without any change in unit price or other terms and conditions.

28. Purchaser’s right to accept any bid and to reject any or all bids

28.1 The Purchaser reserves the right to accept or reject any bid, and to annul the
bidding process and reject all bids at any time prior to award of contract, without
thereby incurring any liability to the affected bidder or bidders or any obligation to
inform the affected bidder or bidders of the grounds for the purchasers action.

29, Notification of Award

29.1 Prior to the expiration of the period of bid validity, the Purchaser will notify the
successful bidder in writing by registered letter or by cable or telex, to be confirmed,
that its bid had been accepted.

29.2 The notification of award will constitute the formation of the contract.

29.3 Upon the successful bidders furnishing of performance security pursuant to ITB
Clause 31, the Purchaser will promptly notify each unsuccessful bidder and will
discharge its bid security, pursuant to ITB Clause 13.

30. Signing of Contract

30.1 At the same time as the Purchaser notifies the successful bidder that its bid has
been accepted, the Purchaser will send the bidder the contract form provided in the
bidding documents, incorporating all agreements between the parties.

30.2 Within 7 days of receipt of notification of award, the successful bidder shall sign
and date the contract and return it to the Purchaser.

31. Performance Security

31.1 Within 7 days of the receipt of notification of award from the Purchaser, the
successful bidder shall furnish the performance security in accordance with the
conditions of contract, in the performance security form provided in the bidding
documents or in another form acceptable to the Purchaser.
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31.2 Failure of the successful bidder to comply with the requirement of ITB Clause 30
or ITB Clause 31 shall constitute sufficient grounds for the annulment of the award
and forfeiture of the bid security, in which event the Purchaser may make the award
to the next lowest evaluated bidder or call for new bids.
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1.1

2.

2.1

GENERAL CONDITIONS OF CONTRACT

Definitions
In this contract the following terms shall be interpreted as indicated:

(a) “The Contract” means the agreement entered into between the Purchaser
and the Supplier as recorded in the Contract Form signed by the parties,
including all the attachments and appendices thereto and all documents
incorporated by reference therein;

(b) “The Contract Price” means the price payable to the Supplier under the
Contract for the full and proper performance of its contractual obligations;

(c) “The Goods” means all the equipment, machinery, and/or other materials
which the Supplier is required to supply to the Purchaser under the Contract;
(d) “Services” means services ancillary to the supply of the Goods, such as
transportation and insurance, and other incidental services, such as
installation, commissioning, provision of technical assistance, training and other
obligations of the Supplier covered under the contract;

(e) “GCC” means the General Conditions of Contract contained in this
section.

® “SCC” means the Special Conditions of Contract.

(g) “The Purchaser” means the Organisation purchasing the Goods, as
named in SCC;

(h) “The Supplier” means the individual or firm supplying the Goods under
this Contract;

(i) “The Project Site”, where applicable means the place or places named in
SCC.

() “Day” means calendar day.

(k) “Delivery period” means the period applicable upto completion of supply,
installation, testing and commissioning of the equipment by the supplier at the
Project site and accepted by the Purchaser.

Application

These General Conditions shall apply to the extent that they are not superseded

by provisions in other parts of the Contract.

3.

3.1

Standards

The Goods supplied under this Contract shall conform to the standards

mentioned in the Technical Specifications, and, when no applicable standard is
mentioned, to the authoritative standard appropriate to the Goods country or origin
and such standards shall be the latest issued by the concerned institution.
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4.1

Use of Contract Documents and Information

The Supplier shall not, without the Purchaser’s prior written consent, disclose
the Contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample or information furnished by or on behalf of the Purchaser in
connection therewith, to any person other than a person employed by the
Supplier in performance of the Contract. Disclosure to any such employed
person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

4.2The Supplier shall not, without the Purchaser’s prior written consent, make use
of any document or information enumerated in GCC Clause 4.1 except for purposes
of performing the Contract.

4.3Any document, other than the Contract itself, enumerated in GCC clause 4.1
shall remain the property of the Purchaser and shall be returned (in all copies) to
the Purchaser on completion of the supplier’s performance under the Contract if so
required by the Purchaser.

Patent Rights

5.1The Supplier shall indemnify the Purchaser against all third-party claims of
infringement of patent, trademark or industrial design rights arising from use of the
Goods or any part thereof in India.

Performance Security

6.1Within 7 days after the Supplier’s receipt of notification of award of the Contract,
the Supplier shall furnish performance security to the Purchaser in the amount
specified in the Special Conditions of Contract.

6.2The proceeds of the performance security shall be payable to the Purchaser as
compensation for any loss resulting from the Supplier’s failure to complete its
obligations under the Contract.

6.3The Performance Security shall be denominated in India Rupees and shall be in
one of the following forms:

(a) A Bank guarantee issued by a nationalized/ scheduled bank located in
India and in the form provided in the bidding Documents or any other
form acceptable to the Purchaser; or

(b) A cashier’s cheque, certified cheque, or demand draft.

6.4The performance security will be discharged by the Purchaser and returned to
the Supplier not later than 30 days following the date of completion of the Supplier’s
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performance obligations, including any warranty obligations, unless specified
otherwise in SCC

7. Inspection and Tests

7.1The Purchaser or its representative shall have the right to inspect and/or to test
the Goods to confirm their conformity to the Contract at no extra cost of the
Purchaser. The Special conditions of Contract and/or the Technical Specifications
shall specify what inspections and tests the Purchaser requires and where they are
to be conducted. The Purchaser shall notify the Supplier in writing of the identity
of any representatives retained for these purposes.

7.2The inspections and test may be conducted on the premises of the Supplier or
its subcontractor(s), at point of delivery and/or at the Goods final destination.
Where conducted on the premises of the Supplier or its subcontractor(s), all
reasonable facilities and assistance including access to drawings and production
data - shall be furnished to the inspectors at no charge to the Purchaser.

7.3Should any inspected or tested Goods fail to conform to the specifications, the
Purchaser may reject them and the Supplier shall either replace the rejected Goods
or make all alternations necessary to meet specification requirements free of cost to
the Purchaser.

7.4The Purchasers right to inspect, test and, where necessary, reject the Goods’
arrival in at site shall in no way be limited or waived by reason of the Goods having
previously been inspected, tested and passed by the Purchaser or its representative
prior to the Goods despatched.

7.5Nothing in GCC Clause 7 shall in any way release the Supplier from any warranty
or other obligations under this Contract.

8.0 Packing

8.1The Supplier shall provide such packing of the Goods as is required to prevent
their damage or deterioration during transit to their final destination as indicated in
the Contract. The packing shall be sufficient to withstand, without limitation,
rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall
take into consideration, Where appropriate, the remoteness of the Goods final
destination and the absence of heavy handling facilities at all points in transit.

8.2The packing, marking and documentation within and outside the packages shall
comply strictly with such special requirements as shall be provided for in the
Contract including additional requirements, if any, specified in SCC and in any
subsequent instructions ordered by the Purchaser.
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9.

10.

11.

12.

Delivery and Documents

9.1Delivery of the Goods shall be made by the Supplier in accordance with the
terms specified by the Purchaser in the Notification of Award. The details of
despatching and/or other documents to be furnished by the supplier are specified
in SCC.

Insurance

10.1 The Goods Supplied under the Contract shall be fully insured in Indian
Rupees against the loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specified in the Special
Conditions of Contract.

Transportation

11.1 Where the Supplier is required under the Contract to transport the Goods
to a specified place of destination within the India defined as Project site, transport
to such place of destination in India insurance, as shall be specified in the Contract,
shall be arranged by the Supplier, and the related cost shall be included in the
Contract Price.

Incidental Services

12.1 The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) Performance or supervision of the on-site assembly and/or start-up of the
supplied Goods;

(b) furnishing of tools required for assembly and/or maintenance of the
supplied Goods;

(c) furnishing of detailed operations and maintenance manual for each
appropriate unit of supplied Goods.
(d) performance or supervision or maintenance and/or repair of the supplied

Goods, for a period of time agreed by the parties, provided that this
service shall not relieve the Supplier of any warranty obligations under
this Contract; and

(e) training of the Purchaser’s Personnel, at the Supplier’s plant and/or on-
site, in assembly, start-up, operation, maintenance and/or repair of

the supplied Goods.

12.2 Prices charged by the Supplier for incidental services, if not included in
the contract Price of the Goods, shall be agreed upon in advance by the parties and
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shall not exceed the prevailing rates charged to other parties by the Supplier for
similar services.

13. Spare Parts

13.1 As specified in the Special Conditions of Contract, the Supplier may be
required to provide any or all of the following materials and notifications and
information pertaining to spare parts manufactured or distributed by the Supplier:

(a) Such spare parts as the Purchaser may elect to purchase from the
Supplier, providing that this election shall not relieve the Supplier of any
warranty obligations under the Contract; and

(b) In the event of termination of production of the spare parts:

(i) advance notification to the Purchaser of the pending termination,
in sufficient time to permit the Purchaser to procure needed
requirements; and

(i) following such termination, furnishing at no cost to the Purchaser,
the blueprints, drawings and specifications of the spare parts, if
and when requested.

14. Warranty

14.1 The Supplier warrants that the Goods supplied under this Contract are
new, unused, of the most recent or current models and incorporate all recent
improvements in design and materials unless provided otherwise in the Contract.
The supplier further warrants that the Goods supplied under this Contract shall
have no defect arising from design, materials or workmanship (except when the
design and/or material is required by the Purchaser’s specifications) or from any
act or omission of the Supplier, that may develop under normal use of the supplied
Goods in conditions obtaining in the country of final destination.

14.2 This warranty shall remain valid for three years after the Goods or any portion
thereof as the case may be, have been delivered to and accepted at the final
destination indicated in the Contract.

14.3 The Purchaser shall promptly notify the supplier in writing of any claims arising
under this warranty.

14.4 Upon receipt of such notice , the Supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the defective Goods
or parts thereof, without cost to the Purchaser.

14.5 If the Supplier, having been notified, fails to remedy the defect(s) within the
period specified in SCC within a reasonable period, the Purchaser may proceed
to take such remedial action as may be necessary, at the Supplier’s risk and
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15.

15.1

15.2

15.3

15.4

16.

16.1

expense and without prejudice to any other rights which the Purchaser may
have against the Supplier under the contract.

Payment

The method and conditions of payment to be made to the Supplier under the
Contract shall be specified in the Special Conditions of Contract.

The Suppliers request(s) for payment shall be made to the Purchaser in writing,
accompanied by an invoice describing, as appropriate, the Goods delivered and
the services performed, and by documents, submitted pursuant to GCC Clause
9, and upon fulfillment of other obligations stipulated in the contract.

Payment shall be made promptly by the Purchaser but in no case later than
sixty (60) days after submission of the invoice/claim by the Supplier.

Payment shall be made in Indian Rupees
Prices

Prices charged by the Supplier for Goods delivered and Services performed under

the Contract shall not vary from the prices quoted by the Supplier in its bid, with the
exception of any prices adjustments authorized in the special Conditions of Contract or
in the Purchaser’s request for bid validity extensions, as the case may be.

17.

Change Orders

17.1 The Purchaser may at any time by written order given to the Supplier
pursuant to GCC Clause 30, make changes within the general scope of the Contract
in any one or more of the following:

(a) drawings, designs or specifications, where Goods to be furnished under
the Contract are to be specifically manufactured for the Purchaser;

(b) the method of shipping or packing
(c) the place of delivery; or

(d) the services to be provided by the Supplier.

17.2 If any such changes causes an increase or decrease in the cost of, or the
time required for, the Supplier’s performance of any provisions under the Contract,
an equitable adjustment shall be made in the Contract Price or delivery schedule, or
both, and the Contract shall accordingly be amended. Any claims by the Supplier
for adjustment under this clause must be asserted within thirty (30) days from the
date of the Supplier’s receipt of the Purchaser’s change order.
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18. Contract Amendments

18.1 Subject to GCC Clause 17, no variation in or modification of the terms of
the Contract shall be made except by written amendment signed by the parties.

19. Assignment

19.1 The Supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the Purchaser’s prior written consent.

20. Subcontracts

20.1 The supplier shall notify the Purchaser in writing of all subcontracts
awarded under the contract if not already specified in his bid. Such notification, in
his original bid or later, shall not relieve the Supplier from any liability or obligation
under the contract.

21. Delays in the Supplier’s Performance

21.1 Delivery of the Goods and performance of the Services shall be made by the
Supplier in accordance with the time schedule specified by the Purchaser in its
Schedule of Requirements.

21.2 If at any time during the performance of the Contract, the Supplier or its
subcontractor(s) should encounter conditions impending timely delivery of the
goods and performance of the Services, the Supplier shall promptly notify the
Purchaser in writing of the fact of the delay, its likely duration and its cause(s).
As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall
evaluate the situation and may at its discretion extend the Supplier’s time for
performance with or without liquidated damages, in which case the extension
shall be ratified by the parties by amendment of the Contract.

21.3 Except as provided under GCC Clause 24, a delay by the Supplier in the
performance of its delivery obligation shall render the supplier liable to the
imposition of liquidated damages pursuant to GCC Clause 22, unless any
extension of time is agreed upon pursuant to GCC clause 21.2 without the
application of liquidated damages.

22. Liquidated Damages

22.1 Subject to GCC Clause 24, if the Supplier fails to deliver any or all of the Goods
or to perform the Services within the period(s) specified in the Contract, the
Purchaser shall, without prejudice to its other remedies under the Contract,
deduct from the Contract Price, as liquidated damages, a sum equivalent to the
percentage specified in SCC of the delivered price of the delayed Goods or
unperformed Services for each week or part thereof of delay until actual delivery
or performance, up to a maximum deduction of the percentage specified in the
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23.

23.1

23.2

24.

24.1

24.2

24.3

25.

SCC. Once the maximum is reached, the Purchaser may consider termination
of the Contract pursuant to GCC Clause 23.

Termination by Default

The Purchaser may, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, terminate the Contract
in whole or part;

(@) if the Supplier fails to deliver any or all of the goods within the time
period(s) specified in the Contract, or within any extension thereof granted
by the Purchaser pursuant to clause 21; or

(b) if the Supplier fails to perform any other obligation(s) under the Contract.

In the event the Purchaser terminates the Contract in whole or in part,
pursuant to GCC Clause 23.1, the Purchaser may procure, upon such terms
and in such manner as it deems appropriate, Goods or Services similar to those
undelivered, and the Supplier shall be liable to the Purchaser for any excess
costs for such similar Goods. However, the Supplier shall continue the
performance of the Contract to the extent not terminated.

Force Majeure

Notwithstanding the provisions of GCC Clauses 21,22,23, the Supplier shall not
be liable for forfeiture of its performance security, liquidation damages or
termination for default, if and to the extent that, its delay in performance or
other failure to perform its obligations under the Contract is the result of an
event of Force Majeure.

For purposes of this Clause “Force Majeure” means an event beyond the control
of the Supplier and not involving the Supplier’s fault or negligence and not
foreseeable. Such events may include, but are not limited to, acts of the
Purchaser either in its sovereign or contractual capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify the
Purchaser in writing of such conditions and the cause thereof. Unless
otherwise directed by the Purchaser in writing, the Supplier shall continue to
perform its obligations under the Contract as far as is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the
force majeure event.

Termination for Insolvency

25.1 The Purchaser may at any time terminate the Contract by giving written
notice to the Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In
this event, termination will be without compensation to the Supplier, provided that
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such termination will not prejudice or affect any right of action or remedy which has
accrued or will accrue thereafter to the Purchaser.

26. Termination for Convenience

26.1 The Purchaser, may by written notice sent to the Supplier, may
terminate the Contract, in whole or in part, at any time for its convenience. The
notice of termination shall specify that termination is for the Purchaser’s
convenience, the extent to which performance of work under the Contract is
terminated, and the date upon which such termination becomes effective.

26.2 The Goods that are complete and ready for shipment within 30days after
the Supplier’s receipt of notice of termination shall be purchased by the Purchaser
at the Contract terms and prices. For the remaining Goods, the Purchaser may
elect.

(@) to have any portion completed and delivered at the Contract terms and prices;
and /or

(b) to cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and for materials and parts previously procured by the Supplier.

27. Resolution of Disputes
27.1 The Purchaser and the supplier shall make every effort to resolve
amicably by direct informal negotiation any disagreement or dispute arising
between them under or in connection with the Contract.

27.2 If, after thirty (30) days from the commencement of such informal
negotiations, the Purchaser and the Supplier have been unable to resolve amicably
a Contract dispute, either party may require that the dispute be referred for
resolution to the formal mechanisms specified in the Special Conditions of
Contract. These mechanisms may include, but or not limited to, conciliation
mediated by a third Party, adjudication in an agreed national forum, and national
arbitration.

28. Governing Language
28.1 The contract shall be written in English language. Subject to Clause 29,
English language version of the Contract shall govern its interpretation. All

correspondence and documents pertaining to the Contract which are exchanged by
the parties shall be written in the same language.

29. Applicable Law

29.1 The Contract shall be interpreted in accordance with the laws of the Union of
India.
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30.

31.

Notices

30.1 Any notice given by one party to the other pursuant to this Contract shall
be sent to other party in writing or by cable, telex or fascimile and confirmed in
writing to the other Party’s address specified in Special Conditions of Contract.

30.2 A notice shall be effective when delivered or on the notice’s effective date,
whichever is later.

Taxes and Duties

31.1 Suppliers shall be entirely responsible for all taxes, duties, license fees,
octroi, road permits, etc., incurred until delivery of the contracted Goods to the
Purchaser. However, Sales tax in respect of the transaction between the
Purchaser and the Supplier shall be payable extra, if so stipulated in the
Notification of Award.
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SPECIAL CONDITIONS OF CONTRACT

The following Special Conditions of Contract shall supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions herein shall prevail over those
in the General Conditions of contract. The Corresponding clause number of the
General Conditions is indicated in parentheses.

1. Definitions(GCC Clause 1)
(a) The Purchaser is Tamilnadu Medical Services Corp. Ltd., Chennai.
(b) The SUPPLer 1S...c.vuviiiiiiieii e
(o) Project site is the place(s) mentioned in the Schedule of Requirements
2. Performance Security (GCC Clause 6)
2.1 Substitute Clause 6.1 of GCC by the following:

Within 7 days after the Supplier’s receipt of Notification of Award, the Supplier
shall furnish performance Security to the Purchaser for an amount of 5% of the
contract value valid up to 60 days after the date of completion of Performance
obligations including warranty obligations.

2.2 Substitute Clause 6.3 (b) of GCC by the following:

A cashier’s cheque or banker’s certified cheque or crossed demand draft or pay
order drawn in favour of the Purchaser.

2.3  Substitute Clause 6.4 of the GCC by the following:

The Performance Security will be discharged by the Purchaser and returned to
the Supplier not later than 60 days following the date of completion of the
Supplier’s performance obligations, including the warranty obligations, under
the Contract on submission of 4 quarterly maintenance certificates per year for
3yaers issued by the authorities.

2.4  Add Clause 6.5 to the GCC of the following:
In the event of any contract amendment, the supplier shall, within 7 days of
receipt of such amendment, furnish the amendment to the Performance

Security, rendering the same valid for the duration of the Contract, as amended
for further period of 60 days thereafter.
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3.

Inspection and Tests (GCC Clause 7)

The following inspection procedures and tests are required by the Purchaser;

The supplier shall get each equipment inspected in manufacturer’s works
and submit a test certificate and also guarantee/warranty certificate that
the equipment conforms to laid down specifications.

The Purchaser or its representative shall inspect and/or test any or all
the equipment to confirm their conformity to the Contract specifications,
prior to despatch from the manufacturer’s premises. Such inspection and
clearance will not prejudice the right of the consignee to inspect and
test the equipment on receipt at destination.

If the equipment fails to meet the laid down specifications the supplier
shall take immediate steps to remedy the deficiency or replace the
defective equipment to the satisfaction of the Purchaser.

Packing (GCC Clause 8)

Add as Clause 8.3 of the GCC the following:

Packing Instruction: The Supplier will be required to mark separate packages
for each consignee. Each package will be marked on three sides with proper
paint/indelible ink, the following:

i) Project

i) Contract No.

iii) Supplier’s Name

iv) Packing list reference number

Delivery and Documents (GCC Clause 9)

Upon delivery of the Goods, the Supplier shall notify the Purchaser and the
Insurance Company by cable or Telex or fax the full details of shipment
including the Contract number, railway receipt number and date, description of
Goods, quantity, names of the consignee etc.

The Supplier shall mail the following documents to the Purchaser, with a copy
to the Insurance Company.

(i) Three Copies of Supplier invoice showing Goods description, quantity,
unit price, total amount;

(ii) Railway receipt/acknowledgment of receipt of goods from the Consignee(s)
(iii) Insurance Certificate;
(iv) Manufacturer’s/ Supplier’s warranty and test Certificate;
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(V) Inspection Certificate issued by the nominated inspection agency, and the
Supplier’s factory inspection report;

The above documents shall be received by the Purchaser before arrival of Goods
(except where the Goods have been delivered directly to the Consignee with all
documents) and, if not received, the supplier will be responsible for any
consequent expenses.

Insurance (GCC Clause 10)

For delivery of goods at site, the insurance shall be obtained by the Supplier in an
amount equal to 110% of the value of the goods from “Warehouse to Warehouse”
(Final destinations) on “All Risks” basis including War Risks and Strike.

Incidental Service (GCC Clause 12)

The following services covered under Clause 12 shall be furnished and the cost
shall be included in the contract price:

(a) Unloading, safe storage and handling of consignment of site.

(b) On site assembly if any of the supplied goods, installation, testing and
commissioning of the equipment.

(c) Furnishing of detailed operations and maintenance manual for each

appropriate unit of supplied Goods;
Spare parts (GCC Clause 13)

Add as Clause 13.2 to the GCC the following:

Supplier shall carry sufficient inventories to assure ex-stock supply of
consumable spares for the Goods. Other main spare parts and components
shall be supplied as promptly as possible but in any case within one week of
placement of order.

Warranty (GCC Clause 14)

Substitute GCC Clause 14.2 by the following:-

This warranty shall remain valid for 3 years after goods or any portion thereof as
the case may be, have been delivered to and accepted at the final destination
indicated in the contract. The supplier shall carryout the periodical maintenance
once in 3 months during the 3 years warranty period. The report should be
submitted to the purchaser.

The Supplier shall, in addition, comply with the performance and/ or
consumption guarantees specified under the contract. If for reasons attributable
to the Supplier,

these guarantees are not attained in whole or in part, the Supplier shall at its
discretion either:
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(a) make such changes, modifications, and/or additions to the Goods or any
part thereof as may be necessary in order to attain the contractual
guarantees specified in the Contract at its own cost and expense and to
carry out further performance tests in accordance with SCC 3:

10. Payment (GCC Clause 15)

Payment for Goods and Services shall be made in Indian Rupees as follows:
(i) No advance payment is payable.
(ii) 100% payment will be made against supply and installation of the
equipments at the respective sites against certification from the
consignee.

11. Prices (GCC Clause 16)
Substitute Clause 16.1 of the GCC with the following:

Prices payable to the Supplier as stated in the Contract shall not be subject to
adjustment during performance of the Contract.

12. Sub-Contract (Clause 20)

Add at the end of sub-clause 20.1 the following:

Sub-contract shall be only for bought-out items and sub-assemblies.

13. Liquidated Damages (GCC Clause 22)

13.1 For delays:

Substitute GCC Clause 22.1 by the following

Subject to Clause 24, if the Supplier fails to deliver any or all of the Goods or
perform of services within the time period(s) specified in the Contract, the
Purchaser shall without prejudice to its other remedies under the Contract,
deduct from the Contract Price, as liquidated damages, a sum equivalent to 0.5
percent of the delivered price of the delayed Goods or unperformed Services for
each week of delay or part thereof until actual delivery or performance, up to a
maximum deduction of 10 percent of the delayed Goods or Services contract
price. Once the maximum is reached, the Purchaser may consider termination
of the Contract.

14. Resolution of Disputes (GCC Clause 27)

Add as GCC Clauses 27.3 and 27.4 the following:
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27.3 The dispute resolution mechanism to be applied pursuant to GCC Clause
27 shall be as follows:

(a) In the case of a dispute or difference arising between the Purchaser and a
Supplier relating to any matter arising out of or connected with this agreement,
such dispute or difference shall be settled in accordance with the Arbitration and
Conciliation Act 1996 the Arbitral Tribunal shall consist of 3 Arbitrator, one each to
be nominated by the Purchaser and the supplier. The third Arbitrator shall be
chosen by the two Arbitrators so appointed by the parties and shall act as Presiding
Arbitrator. In case of failure of the two Arbitrator appointed by the parties to reach
upon a consensus with in a period of 30 days from the appointment of the
Arbitrator appointed subsequently, the Presiding Arbitrator shall be appointed by
the President of Institute of Engineers (India).

27.4 The venue of arbitration shall be the place from where the Contract is
issued (ie.) Chennai.

15. Notices (clause 30)

For the purpose of all notices, the following shall be the address of the
Purchaser and Supplier.

Purchaser: Tamilnadu Medical Services Corp. Ltd.,
417, Pantheon Road,
Egmore,
Chennai 600 008.

Supplier:

(To be filled in at the time of Contract signature)

16. Annual Maintenance Contract (AMC):

16.1 Any major repair pointed out by the Purchaser shall be rectified by the Supplier
from the date of intimation within a period of 3 calendar days and commission the
equipment to the satisfaction of the Purchaser. Failing which the Purchaser has a
right to levy a penalty on the Supplier a sum of Rs.10,000/- per day or part thereof for
each equipment until the equipments are repaired and commissioned to the
satisfaction of the Purchaser.

16.2 The Supplier shall indicate clearly the free guarantee maintenance of the whole
system supplied by the Supplier and the same should not be less than 2 years.

16.3 The Supplier shall also indicate separately post guarantee maintenance cost of
the entire system for 7 years subsequent to free maintenance period and shall clearly
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indicate year wise maintenance cost with probable cost of spares required for each
year, in addition to comprehensive maintenance charges.

17. Enclosures to Bid:
17.1 Technical bid (Cover A):

Technical Bid shall include the duly filled up Tender documents along with

a) Bid Security.

b) Duly attested copy of License if any, approved by the concerned Licensing
Authority.

c) For Importers Photocopy of License renewed upto date.

d) Documentary evidence of constitution of firm such as Memorandum of

Articles, Partnership Deed, etc., with details of Name, Address, Tel. No.,
Fax No., E-mail Address of firm and the Managing Director / Partner /

Proprietor.

e) Authorisation of senior responsible officer of the Company to transact
business.

1) Annual turnover statement last for three years certified by the Auditor.

g) Copies of Balance Sheet and Profit & Loss Account for three years

certified by the Auditors.

h) Sales Tax clearance Certificate as on 31.03.2009.

i) Notarised statement of the Installed manufacturing capacity of the Items
quoted.

j) Qualification Criteria — Section VI-A

k) Performance Statement - Section XI

1) Manufacturer’s Authorisation Form - Section XII

a) Technical compliance statement, literature, data sheet and other

documents in support of the goods / services.
a) Any deviations
b) List of items quoted (without prices) with model Number,
manufacturer and corresponding USFDA/CE/ISI/BIS certificate applicable

as called for in the specification. This shall be placed at 1st sheet of the
technical bid.
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17.2 Price Bid (Cover B): Separate cover should used for each of the item in the
schedule of requirement.

Price bid shall include

a) Duly filled in Price Schedule - Section VII
b) Bid Form

Please note that the Bidder run the risk of his bid being rejected if the Price
Schedule contains any conditions.
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SECTION V : SCHEDULE OF REQUIREMENTS
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SECTION -V

SCHEDULE OF REQUIREMENTS

Sch Qty
No : Brief Description in Delivery Schedule Bid security
) Nos.
60 days from the date of
1 ICU Fowlers cot 80 receipt of purchase order 12,000.00
60 days from the date of 42,000.00
2 Multiparamonitor(SPO2, NIBP, ECG) | 30 | receipt of purchase order
60 days from the date of 20,000.00
3 Pulse oximeter 50 | receipt of purchase order
) 60 days from the date of 25,000.00
4 Infusion pump SO | receipt of purchase order
) 60 days from the date of 9,000.00
S Syringe pump 30 | receipt of purchase order
) ) ) 30 days from the date of 3,000.00
6 Anesthesia Machine (Basic Model) 02 receipt of purchase order
) ) 60 days from the date of 1,05,000.00
7 Hi-End ICU Ventilator 15 receipt of purchase order
Note :-

The items are to be supplied and installed at Department of General, Govt.
Mohan Kumaramangalam Hospital, Salem.
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SECTION VI : TECHNICAL SPECIFICATIONS
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SECTION VI : TECHNICAL SPECIFICATIONS

1. Technical Specification for ICU Fowlers cot

1 Description of Function

1.1 ICU Beds are required in the Intensive Care for comfort &
safety of the patient and to facilitate comfortable transfer

to and fro emergency/OT/Wards etc. It is also required to
carry out point of care procedures including radiological
procedures at the bedside.

2 Operational Requirements

2.1 The system should be electrically operatable and
adjustable for heights, trendelenburg etc. It should also

be having radiotransluscent top for carrying out X-Ray at
the bedside

2.2 Demonstration of the system is a must

3 Technical Specifications

3.1 Should have four section mattress base

3.2 Should have X-Ray translucent back section made up of
high pressure laminate.

3.3 Should have X-Ray cassette holder underneath the back
section & should allow insertion of X-Ray cassette from
either side of the bed.

3.4 Base frame & support frame should be made up of
Stainless steel for long life & prevention from rusting .

3.5 Should have stepless electrical adjustment for the
following :-

Height : 450-840 mm

Back section : 0- 50 degrees

Leg Section : 0-30 degrees

3.6 Should have stepless pneumatic adjustment for
Trendlenburg (25° approx), anti-trendlenburg (15°

approx)

3.7 Should have a manual quick release mechanism for back
section adjustment during emergency situation

3.8 Should be equipped with four articulated half length tuck
away side rails

3.9 Should be equipped with large castors (diameter 150
mm) with central braking and steering facility.

3.10 Mattress of the Bed should be made up of high density
foam with Anti Microbial agent incorporated into all
components that assists in Prohibiting growth of bacteria

& fungi and easy to clean.

3.11 Mattress should be fully Radiolucent for ease in
performing portable X-Rays.

3.12 Should have bumpers at all four corners and place for
fixing accessories

3.13 Dimensions of bed :

Length : 2200 -2290 mm
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Width : 850 -1020mm

Mattress Size : appropriate as per bed size

4 System Configuration Accessories, spares and consumables
4.1 I.C.U Bed Mainframe perforated heavy guage 16 SWG CRCA sheet with epoxy
powder quoted 50 micron.

4.2 Heavy Gauge & total weight of Bed

4.3 Bed Ends, detachable : 01 pair

4.4 Articulated half length tuck away side rails : 04 Nos.

4.5 IV Rods : 04 Nos.

4.6 Mattress 12 cm Thick : 01 No.

5 Environmental factors

5.1 Shall meet IEC-60601-1-2 :2001(Or Equivalent BIS)
General Requirements of Safety for Electromagnetic
Compatibility.

5.2 The unit shall be capable of being stored continuously in
ambient temperature of O -500 C and relative humidity of
15-90%

5.3 The unit shall be capable of operating continuously in
ambient temperature of 10 -40deg C and relative

humidity of 15-90%

6 Power Supply

6.1 Power input to be 180-270VAC, 50-60Hz as appropriate
fitted with Indian plug

6.2 Resettable over current breaker shall be fitted for
protection

7 Standards, Safety and Training

7.1 Electrical safety conforms to standards for electrical safety
IEC-60601 / IS-13450

7.2 Should be FDA or CE or BIS approved product

7.3 Manufacturer should have ISO certification for quality
standards.

7.4 Electric Shock Protection level-Class-B

7.5 Electric current Protection- Class -1

7.6 Certified to be compliant with IEC 60601-2-38 Medical
Electrical Equipments part 2-38 Particular requirements

for safety of Electrically Operated Hospital Beds

7.7 Should have local service facility .The service provider
should have the necessary equipments recommended by

the manufacturer to carry out preventive maintenance

test as per guidelines provided in the service/maintenance
manual.

7.8 Comprehensive warranty for 3 years and provision of
CAMC for next 7 years.

8 Documentation

8.1 Certificate of Calibration and inspection from the factory
8.2 List of Equipments available for providing calibration and
routine maintenance support as per manufacturer
documentation in service / technical manual.

8.3 List of important spare parts and accessories with their
part number and costing
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8.4 Log book with instruction for daily , weekly, monthly and
quarterly maintenance checklist.

The job description of the hospital technician and

company service engineer should be clearly spelt out

8.5 Service manual in English

8.6 User manual in English

8.7 Must submit user list and performance report within last 5
years from major hospitals.

2. Technical Specification for Multiparamonitor (SPO2,NIBP,ECG)

1. Monitors should be portable, easy-to-use, and versatile with a complete set of
essential parameters — ECG, NIBP, SPO2. Respiration and 1 temp.

2. The Monitor should be light weight weighing less than 4Kgs with Battery
operation, Display size should be not less than 8-10 7, Color TFT with minimum
resolution of 800 x 600.

3. Monitor should do ECG, NIBP, SpO2, respiration and 1 temperature.

4. Should be able to have the provision for adding in built Recorder.

S. Monitor should offer complete Adult, Pediatric and neonatal applications,

6. Monitor should provide Arrhythmia Analysis capability.

7. Monitor should have Motion Tolerant SPO2 measurement.

8. Battery Operation should be for at least 2 hrs and should be Lithium ion
battery.

9. Monitor should have flexible Display formats including displaying Large

Numeric, enabling easy viewing from a distance.

10.The Monitor should have a spot check mode for vital sign collection on multiple
patients.

11.Monitor Should be able to Collect and store minimum of 72 hours graphical and
tabular
trend data with user configurable display interval.

12.The monitor should be able to differentiate the severities (high, medium, low) of
the
alarms in visual and audio response.

13.The Patient Data in the Monitor should be able to be exported in HL7 format

through the
Ethernet port of the monitor.
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14.The Monitor should be supplied with Reusable Adult ECG Lead wire set,
Reusable Adult Finger SPO2 Probe of min 3 mtrs, Reusable Adult NIBP tubing
and Cuff.

15.All Monitors should be provided with necessary Wall Channels/Brackets for
mounting the monitors.

16.The Monitor should have the unambiguous Current USFDA approval.
3. Technical Specification for Pulse Oximeter

e Compact & Portable SpO2 monitor weighing not more than 3.5 Kg with built-in
battery with plain paper printing facility of numerical data.

Should be Nellcor technology Pulse oxi-meter only

Suitable for Adult & Peadiatric sensor.

SpO2 — Should be of Nellcor or Masimo technologu

High resolution 6.4” Colour TFT display (640 X 480 pixels)
Plethysmographic waveform with pulse strength (perfusion) indicator
In-built battery for 4 Hrs. continuous operation in case of mains failure
Pitch variation (change in audio tone) with change in SpO2 values
SpO2 range 0 to 100 % and PR range 20 to 250 BPM

24. Hrs. of Graphical trend with zoom facility

Selectable response time (Normal, Fast & Slow) for various applications
Should have the facility of Upgradation to ECG or NIBP and networking
Facility for RS 232 OC interface or external monitor connection

Should have safety standards of IEC 601-1-2

Should complies with ISO 13485 & CE mark quality standards.

4. Technical Specification for Infusion pump

Pump Method Drip Rate Peristaltic Finger Pump
Set Requirement Standard PVC macro (15-2drops/ml) or micro
(60drops/ml) with 3.4~4.0mm O.D. tubing
Flow Rate 15 drops/ml 3~450ml/hr  1~100drops/min
20drops/ml 3~450ml/hr ),

60drops/ml 1~100ml/hr "
Flow Rate Accuracy : = 10%(When calibration is used)
Drip Rate Accuracy :+ 2% (When more than 500 drops
Volume Infused Display :0~9999ml
Volume Limit: 1~9999ml or no limit
Purge Rate :More than 450ml/hr

Alarms : Door Open , End of Infusion
Air in Line : Abnormal Drops

Occlusion :Internal Malfunction

KVO (Keep Vein Open) :1or 3ml/hr

Occlusion Pressure :1+0.4 Kgf/cm? (760 £300mm Hg)
Air Detection Method :Ultrasonic
Finger Cassette : Detachable
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Drip Detection Method :Double Infrared Photoelectric Beam

Battery :Rechargeable Nickel Cadmium

Battery Life : 2 Hours at 125ml/hr when fully charged

Recharge : 24 hours when fully discharged

Operating Conditions: Ambient Temperature 15° C 40° C

Relative Humidity 30% to 95%

Storage Condition : At Normal atmospheric temperature.

Accessories [V sets Should be able to connect all standard brands of IV sets
Relocation needed or not : No

5. Technical Specification for Syringe pump

e Syringe capacity - 10, 20, 30, 50/60 ml
e Syringe Type - All available Indian & imported syringes

* Provision to program other syringes as per requirement
e Syringe Loading - Front Loading

e Flow rate - 10 ml: 0.1ml/h to 60 / 300 ml/h, 20 ml: 0.1ml/h to 100/ 500
ml/h
* 30 ml: 0.1ml/h to 120/650 ml/h, 50/60 ml: 0.1ml/h to 200/1000
ml/h
¢ Bolus Rate - 10 ml Syringe: 300 ml/h, 20 ml Syringe: 500 ml/h
e 30 ml Syringe: 650 ml/h, 50 ml Syringe: 1000 ml/h
e Volume Limit - From 0.1 ml to the capacity of syringe, Accuracy: Volume:

+/- 2% max
o Flow rate - +/- 2% max
e Cumulative Vol. Display - 0.1 - 999.9 ml
Occlusion level - Low: 25 to 55 KPa, Mid: 60 to 100 KPa & High: 90 to 150
KPa
Keep Open rate - KOR (KVO): Infusion rate for 0.1ml/h to 0.5 ml/h
0.5ml/h for 0.5ml/h to 50 ml/h, 1% of infusion rate - For 50ml/h to 100ml/h,
1.0ml/h For above 100ml/h
Alarms - Battery Low [Prealarm 30min. before battery discharge infusion
end

Low Volume [Prealarm before syringe empty 1-9 min. - user selectable]
Occlusion, KOR (KVO), Power failure, System error, Syringe [not
Installed or displaced], End of Stand By
e Special Functions - Serial communication with host PC- RS232C port
Serial communication with host PC- RS 4835 port for controlling multiple pumps
[Optional]
Automatic syringe capacity detection, Master drug library- list of 100 drugs
High speed infusion - password protected - User selectable
Antibolus function - User selectable & Auto power off - user selectable
Key lock for Flow rate during infusion - User selectable
Battery Type - Sealed Lead Acid 6V, 3Ah >12 hrs Battery Recharging - 24 Hrs
e C(Classification: Class, Type BF as per IEC60601-1-1 & IPX-1 as per as IEC947-1
Minimum weight - Not more than 3Kg.
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6. Technical Specification for Anesthesia Machine (Basic Model)

e Stainless steel body with large anti-static stainless steel castor wheels

e Anti-static coated 3 tubes rotameter (optional - 5 tubes for low flow)

Circle absorber of 2kg with canister on/off switch, ventilator / bag switch &

airway pressure gauge

O2 pressure operated pneumatic N20O cut off system

Lever operated anti-hypoxic device

02 Ratio controller with 5 Sec Nitro lock

Pneumatic Audio/Visual alarm for O2 failure

Minimum 3 liters reservoir for storing O2

02 auxiliary outlet for humidifier

Movable common gas outlet (patient block) with emergency oxygen flush &

patient safety blow-off valve if pressure exceeds 50cm/H20

e Rotameter has two different paths for O2 & N 20 flow to avoid excess leakage of
02 during leakage in O2 tube

e Provision to mount any 2 Selectatec type vaporisers (Isoflurane, Halothane,

Sevoflurane, Enflurane or Desflurane) with interlocking facility

Each gas should have 2 stage regulator facility

Non-return valve fitted to back bar protects vaporizer from back pressure

Provision to mount two O2 & one N20 pin indexed cylinder with gauges

Ring indexed pipeline fitting with gauges

Colour coded gas supply hoses for O2, N20 & air (pipeline)

Supplied with adult & pediatric Bain circuit, circle circuit, hoses for O2, N 20 &

Air

Provision for Microprocessor controlled ventilator with mounting

e Active scavenging interface with built-in reservoir in the machine frame (3 litre
capacity)

e Optional two additional storage drawers apart from the standard two provided

e Should have CE marking for quality

e Accessories as per equipment specifications

7. Technical Specification for Hi-End ICU Ventilator

1 Description of Function

1.1 ICU ventilators provide artificial respiratory support to the critical patients in the
Intensive Care Units.

2 Operational Requirements

2.1 Microprocessor Controlled ventilator with integrated facility for Ventilation
monitoring suitable for New born to adult ventilation.

2.2 Demonstration of the equipment is a must.

3 Technical Specifications

3.1 Standard hinged arm holder for holding the circuit

3.2 Colored TFT screen, 12 Inch or more

3.3 Facility to measure and display

a) End tidal CO2 with capnography.

b) 3 waves- Pressure and Time, Volume and Time and Flow and Time.

c) 3 loops- P-V, F-V, P-F with facility of saving of 3 Loops for reference.

d) Graphic display to have automatic scaling facility for waves
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e) Status indicator for Ventilator mode, Battery life, patient data, alarm settings, clock
etc

3.4 Trending facility for 72 hours with minimum 5 minutes resolution for recent 24
hours

3.5 Automatic compliance & Leakage compensation for circuit and ET tube
3.6 Following settings for all age groups.

a) Tidal Volume

b) Pressure (insp)

c) Pressure Ramp

d) Respiratory Rate

e) SIMV Respiratory Rate

f) CPAP/PEEP

g) Pressure support

h) FIO2

i) Pause Time

j) Pressure & Flow Trigger

3.7 Monitoring of the following parameters

a) Airway Pressure (Peak & Mean)

b) Tidal volume (Inspired & Expired)

c) Minute volume (Inspired and Expired)

d) Spontaneous Minute Volume

e) Total Frequency

f) FIO2 dynamic

g) Intrinsic PEEP and PEEPi Volume

h) Plateau Pressure

i) Resistance & Compliance

j) Use selector Alarms for all measured & monitored parameters

3.8 Modes of ventilation

a) Volume controlled

b) Pressure Controlled

c) Pressure Support

d) SIMV (Pressure Control and volume control) with pressure support

e) CPAP/PEEP

f) Inverse Ratio Ventilation

g) Advanced mode like pressure controlled volume guaranteed

h) Non Invasive ventilation

i) APRV

3.9 Apnea /backup ventilation

3.10 Expiratory block should be autoclavable and no routine calibration required
3.11 Should have the ability to calculate / Procedure

a. Intrinsic Peep & Intrinsic PEEP Volume

b. Occlusion Pressure

c. Spontaneous Breathing trial

d. Facility to calculate lower and upper inflection point

3.12 Nebuliser with capability to deliver particle size of < 3 micron & to be used in both
Off and On line

3.13 Automatic Patient Detection facility preferable

3.14 Medical Air Compressor. (Optional)

a) Stand-alone Medical Air compressor

b) Snap fit with the Ventilator module to provide an oil free Medical air.
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c) Peak output flow should be minimum 160 LPM.
d) Air quality should comply with ISO compressed air purity class.
e) Medical Air Compressor should automatically activate in the event of wall air supply
loss.
f) Replacement of internal filters should be performed without removing the compressor
g) Should have washable air filter.
3.15 Technical Specifications for reusable face mask & nasal mask.
Reusable face & nasal mask with textured dual flap silicone cushion flap for easy fit.
Removable forehead support and pad to match the angle of patient’s forehead
Stability Selector for easy fit and angle.
Ball & Socket headgear attachments.
Should be autoclavable.
3.16 Battery back up for minimum 1 hour
3.17 RS 323C interface for communications with networked devices.
3.18 Automatic patient detection facility preferable.
4 System Configuration Accessories, spares and consumables
4.1 ICU Ventilator - 01
4.2 Adult and Paediatric autoclavable silicone breathing circuits — 02 each
4.3 (a) Reusable Masks (Small, Medium, Large) with each machine. - 02 sets each
(b) All Accessories for non invasive ventilation — 2 sets
4.4 Medical Air Compressor. (Optional)
4.5 Humidifier -Servo controlled with digital monitoring of inspired gas temperature
complete with heating wire - 02
4.6 Filter paper for humidifier for 100 uses - 01
5 Environmental factors
5.1 The unit shall be capable of being stored continuously in ambient temperature of
0 -50 deg C and relative humidity of 15-90%
5.2 Shall meet IEC-60601-1-2: 2001(Or Equivalent BIS) General Requirements of
Safety for Electromagnetic Compatibility.
5.3 The unit shall be capable of operating continuously in ambient temperature of 10 -
40deg C and relative humidity of 15-90%
6 Power Supply
6.1 Power input to be 220-240VAC, S0Hz
6.2 Suitable Servo controlled Stabilizer/CVT
6.3 Resettable overcurrent breaker shall be fitted for protection
6.4 Suitable UPS with maintenance free batteries for minimum one hour back up
should be supplied with the system.
7 Standards, Safety and Training
7.1 Certified to be compliant with ANS/IEC60601.2.12-01 Medical Electrical
Equipment—Part 2-12; Particular Requirements for the Safety of Lung Ventilators—
Critical Care Ventilators
7.2 Should be FDA or CE approved product
7.3 Certified to be compliant with ISO-7767 for Oxygen monitoring.
7.4 Should meet IEC 529 Level 3 (IP3X)(spraying water) for enclosure protection, water
ingress.
7.5 Demonstration of quoted equipment model is a must.
7.6 Should have local service facility .The service provider should have the necessary
equipments recommended by the manufacturer to carry out preventive maintenance
test as per guidelines provided in the service/maintenance manual.
7.7 Comprehensive warranty for S years and provision of AMC for next S years.
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7.8 Back to back warranty to be taken by the supplier from the principal to supply
spares for a minimum period 10 years.

8 Documentation

8.1 Certificate of calibration and inspection from factory.

8.2 List of Equipments available for providing calibration and routine maintenance
support as per manufacturer documentation in service / technical manual.

8.3 User Manual in English

8.4 Service manual in English

8.5 Log book with instructions for daily, weekly, monthly and quarterly maintenance
checklist. The job description of the hospital technician and company service engineer
should be clearly spelt out.

8.6 List of important spare parts and accessories with their part number and costing.
8.7 Compliance Report to be submitted in a tabulated and point wise manner clearly
mentioning the page/para number of original catalogue/data sheet.Any point ,if not
substantiated with authenticated catalogue/manual, will not be considered.

8.8 Must submit user list and performance report within last 5 years from major
hospitals.

8.9 Back to back comprehensive warranty to be taken by the supplier from the
principal to supply spares for minimum 10 years.

Note: 1) Bidders shall furnish technical compliance statement for the model quoted ,
details of manufacturer including deviations if any. Technical catalogue /data sheet
shall also be furnished in support of technical compliance statement with out fail.

2)Compliance Report to be submitted in a tabulated and point wise manner clearly
mentioning the page/para number of original catalogue/data sheet.Anv point ,if not
substantiated with authenticated catalogue/manual, will not be considered
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SECTION VI-A : QUALIFICATION CRITERIA

(Referred to in Clause 11.2 of ITB)
After determining the lowest-evaluated bid, the Purchaser shall carry out the post
qualification of the Bidder in accordance with ITB Clause 11.2, using only the
requirements specified. Requirements not included in the text below shall not be used
in the evaluation of the Bidder’s qualifications.

A) Manufacturer Bidders

The Bidder shall furnish documentary evidence that it meets the following
requirement(s):

The Bidder shall furnish documentary evidence to demonstrate that it meets
the following experience requirement(s):

(i) The bidder must have manufactured and supplied satisfactorily the model
quoted in each schedule of the Schedule of Requirements of to the extent of
at least 30 % of the quantity indicated against each schedule under “Section
—V, Schedule of Requirements” in any one of the last five years and should
be in use satisfactorily with no adverse report for at least one year preceding
the date of bid opening

(i) The bidder should furnish the information on past supplies and
satisfactory performance in the Performa given under Section-XI

(iii) Bidders shall invariably furnish documentary evidence (end users
certificate) in support of the satisfactory operation of the goods as specified
above.

(iv) The bidder shall furnish data to support that he has the financial and
production capacity to perform the contract and complete the supplies within
the stipulated delivery period.

(v) Further, bidder should be in continuous business of manufacturing /
supplying and after sale services of products similar to that specified in the
‘Schedule of requirement’ during the last 5 years prior to bid opening.

(vi) The legal status, place of registration and principal place of business of
the company or firm or partnership, etc.;

(viii) Details of experience and past performance of the bidder on equipment
offered and on those of similar nature within the past five years and details of
current contracts in hand and other commitments (suggested Performa given
in Section IX).

(ix) The Bidder should furnish a brief write-up, backed with adequate data,

explaining his available capacity and experience (both technical and
commercial) for the manufacture and supply of the required equipment
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within the specified time of completion after the meeting all their current
commitments.

(x) The bidder should clearly confirm that all the facilities exist in his factory
for inspection and testing and these will be made available to the purchaser
or his representative for inspection.

(xi) Reports on financial standing of the bidder such as profit and loss
statements, balance sheets and auditors report for the past three years,

bankers certificate, etc.

B) Non- Manufacturer Bidders

In the case of a Bidder offering to supply Goods under the Contract that the
Bidder does not manufacture or otherwise produce, the Bidder should be
duly authorized by the manufacturer of the Goods who meets the
criteria under (A) above (all supporting documents/information as asked
above for manufacturer shall be submitted with the bid) and

(ii) The manufacturer furnishes a legally enforceable authorization in
the prescribed Form [Section XII] assuring full guarantee and
warranty obligations as per GCC and SCC for the goods offered; and

b) The bidder, as authorized by the manufacturers, has supplied
and provided after sales service to the extent of at least 15% of
the quantities indicated against each schedule specified in the
Schedule of Requirements in any one of the last three (3) years,
which must be in satisfactory operation at least for one year on the
date of bid opening.

Notwithstanding anything stated above, the purchaser reserves the right to
assess the bidder’s capabilities and capacity to execute the contract
satisfactorily before deciding on award

Even though the bidders meet the above qualifying criteria, they are subject to be
disqualified if they have made misleading or false representations in the forms,
statements and attachments submitted in proof of the qualification requirements;
and/or record of poor performance such as, not properly completing the contract,
inordinate delays in completion, litigation history, or financial failures etc.

Note:

1) The above post qualification requirements are to be met by the bidder (in case
of manufacturer bidders) and the bidder and the manufacturer respectively (in
case of non manufacturer bidders) and qualification of group/sister/parent

companies will not be considered for meeting the above requirement.
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2) For the purpose of furnishing documentary evidence to meet the post

qualification criteria, the bidder should furnish the following:

The supply made to public sector/Government units in India/private
sector, the bidder should submit an affidavit confirming that the
performance statement given is correct along with copy of purchase
order, copy of invoices, proof of payment received from Purchasers,
documentary evidence (end user certificate) in support of

satisfactory completion of orders and function as stated above.
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SECTION VII : BID FORM AND PRICE SCHEDULES
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Bid Form

Date:.............. 200
Contract No..............
To:
Gentlemen,
Having examined the Bidding Documents including Addenda Nos..........c........... , the

receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply and
deliVer.....coviiiiiiiiii e,
(Description of Goods and Services) in conformity with the said Bidding Documents for
the sum of...........c.cl (Total Bid amount in Words and Figures) or such other
sums as may be ascertained in accordance with the Schedule of Prices attached
herewith and made part of this bid.

We undertake, if our bid is accepted, to deliver the goods in accordance with the
delivery schedule specified in the Schedule of Requirements.

If our bid is accepted we will obtain the guarantee of a bank in a sum equivalent to 5%
of the Contract Price for the due performance of the Contract, in the form prescribed by
the Purchaser.

We agree to abide by this bid for a period of ................ (Number) days from the date
fixed for bid opening under Clause 20 of the Instruction to Bidders and it shall remain
binding upon us and may be accepted at any time before the expiration of that period.
Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract
between us.

We understand that you are not bound to accept the lowest or any bid you may receive.

Dated this................. day of ..cooveniiiiiiinini. 200..

Signature @ .ooovviiiiie
(in the Capacity of) : .oooiiiiiiie

Duly authorised to sign bid for and on behalf of
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PRICE SCHEDULE

1 2 3 4 5 5 6 7 8
PRICE FOR EACH UNIT

Sc Item Description Coun | Quan Ex- Exci | Packin Inland Incide | Custo Unit Total Sales

h try of | tity & | factory | se g transport, ntal ms price price per and

N origi | Unit Ex- duty & Insurance | service | duty schedule | other

o. n wareh , forwar and s as for taxes
ouse if ding Incidental | listed delivery | payabl
Ex- any costs in at final e if

showr incidental | clause destinati | contra
oom to 7 of on ctis
off-the delivery SCC ® at+b+c+d awarde
shelf (b) (c) +e+f d
(@) (4 x 6)
(d) ()

1 | ICU Fowlers cot 80

2 | Multiparamonitor 30

3 | Pulse oximeter 50

4 | Infusion pump 50

S | Syringe Pump 30

6 Anesthesia Machine (Basic 02

Model)
7 | Hi-End ICU Ventilator 15

Note: Optional items should be quoted separately

i. Unit price in (6) (Rs in words)

(1) ICU Fowlers cot
(2) Multiparamonitor
(3) Pulse oximeter
(4) Infusion pump

(5) Syringe Pump




(6) Anesthesia Machine (Basic MOEL) .......ouiuininiiii ittt eaenes

(7) HI-ENd TCU VentIlator .. ..ot et et ettt et e et e et et e et e et et e e eeeens

a) Annual Maintenance Charges (labour only) per year /per unit for 7 years after 3 years free warranty
maintenance period

(1) TCU FOWIETS COt .entuiniitinitt ittt ettt et et ettt ettt et ettt et e et e et et et e et et e e et e et e e e e eaeaenan

(2) MultiparamOnitor .....oueiuieie e

G TR 5 6 U ESTCI 0>~ 0 13 1= ol

(4) TNFUSION PUITID - enentitititit ettt ettt et e ettt et et e e e e e neneeeans

(D) SYTINZE PUIMID . nttiniiti e ettt e e e

(6) Anesthesia Machine (Basic MOEL) .......ouinininiiiiii ettt et et eaeaenes

(7) Hi-End ICU VENTILALOT ...eittiniiiiiiit ettt et ettt e et e e ettt e e e e e e e e e e e e aeneas

b) Annual Maintenance Charges (Comprehensive) for 7 years / per year / per unit after free warranty

maintenance period

(B (G20 o) 74 1S S T ) AP PPN
(2) Multipara MONITOT ...o.iuitiiiii e
(B) PUlSE OXIIMIELOT ..ouunitini e e e et
(4) TNFUSION PUITID 1 euentititet it et et ettt ettt e et e et et e e e e e et e aeneneeenans
(D) SYTINZE PUITID - euenitiii e e e e et et ettt e et e ea e neaeaes
(6) Anesthesia Machine (Basic MOAEL) .....cuiniiniiitii e et enen
(T 2§ 3'a Vo B (O Y4 o 1 =1 o o
Note:
(@) In case of discrepancy between unit price and total price, the unit price shall prevail.
(b) This price schedule should be placed in separate sealed cover “Cover B”
Place : Signature of Bidder..........ccccoovvviiiiiiniiinnn..
Date : Name =

Business Address .oooovviiiiiiiiiiiiiiiiins
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SECTION VIII : BID SECURITY FORM
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SECTION VIII : BID SECURITY FORM

Whereas ......cccoeeeneennenn. 1 (hereinafter called "the Bidder") has submitted its bid
dated .......... (date of submission of bid) for the supply of ................... (name
and/ or description of the goods) (hereinafter called "the Bid").

KNOW ALL PEOPLE by these presents that WE ......... (name of bank) of
...................... (name of country), having our registered office at .....................
(address of bank) (hereinafter called "the Bank"), are bound unto ......................
(name of purchaser) (hereinafter called "the Purchaser”) in the sum of
for which payment well and truly to
be made to the said Purchaser, the Bank binds itself, its successors, and assigns
by these presents. Sealed with the Common Seal of the said Bank this

day of 20

THE CONDITIONS of this obligation are :
1. If the Bidder

a) withdraws its Bid during the period of bid validity specified by the
Bidder on the Bid Form; or

b) does not accept the correction of errors in accordance with the ITB;
or
2. If the Bidder, having been notified of the acceptance of its bid by the
Purchaser during the period of bid validity :
a) fails or refuses to execute the Contract Form if required; or
b) fails or refuses to furnish the performance security, in a accordance

with the Instruction to Bidders;

We undertake to pay the Purchaser up to the above amount upon receipt of its
first written demand, without the Purchaser having to substantiate its demand,
provided that in its demand the Purchaser will note that the amount claimed by it
is due to it, owing to the occurrence of one or both of the two conditions,
specifying the occurred condition or conditions.

This guarantee will remain in force up to and including forty five (45) days after
the period of the bid validity, and any demand in respect thereof should reach the
Bank not later than the above date.

(Signature of the Bank)

1 Name of Bidder
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SECTION IX : CONTRACT FORM
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SECTION IX: CONTRACT FORM

THIS AGREEMENT made the .............. day of ................ , 20........ between
................... (Name and Address of Purchaser) represented by the Managing
Director ......cccovviiinennnn. (hereinafter “the Purchaser”’) of one part and
................ (Name and Address of Supplier) ......c...cceeeevvevvenennennen....  (hereinafter
“the Supplier”) represented by .........cooocoeiiiiinn. (Name of the Authorized
Signatory and Designation), Aged  ........ years, residing at
.................................... (Full Residential Address of the Signatory) of the other
part

WHEREAS the Purchaser is desirous that certain Goods and ancillary services
should be provided by the Supplier, viz.,
............................................................................ (Brief Description of Goods
and Services) and .......oicieiiiiiiii e has accepted a bid by the

Supplier for the supply of those goods and services in the sum of ......................
(Contract Price in Words and Figures) (hereinafter “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings
as are respectively assigned to them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and
constructed as part of this Agreement, viz.:

(a) the Bid Form and Price Schedule submitted by the Bidder;

(b) the Schedule of Requirements;

(c) the Technical Specifications;
(d) the General Conditions of Contract;
(e) the Special Conditions of Contract; and

H the Purchaser’s Notification of Award

3. In consideration of the payments to be made by the Purchaser to the
Supplier as hereinafter mentioned, the Supplier hereby covenants with
the Purchaser to provide the Goods and Services and to remedy defects
therein in conformity in all respects with the provisions of the Contract.

4. The Purchaser hereby covenants to pay the Supplier in consideration of
the provision of the Goods and Services and the remedying of defects
therein, the Contract Price or such other sum as may become payable
under the provisions of the Contract at the times and in the manner
prescribed by the Contract.
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BRIEF PARTICULARS OF THE GOODS AND SERVICES WHICH SHALL BE
SUPPORTED / PROVIDED BY THE SUPPLIER ARE:

S.No. Brief Description of Quantity to be Unit Price Total Amount Sales Tax

goods Supplied (3 x4) & other
Taxes
Payable
1 2 3 4 5 6

Total Value: 5 + 6

Delivery Schedule:

IN WITNESS whereof the parties hereto have caused this Agreement to be
executed in accordance with their respective laws the day and year first above
written.

Signed, Sealed and Delivered by the

SAIA .eviiiii (For the Purchaser)

Signed, Sealed and Delivered by the

S i (For the Supplier) (Signature, Name,
Designation and
Address with Office seal)

in the presence of ...

1) (Signature, Name and Address of
witness)

2) (Signature, Name and Address of
witness)
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SECTION X : PERFORMANCE SECURITY FORM
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SECTION X: PERFORMANCE SECURITY FORM

To : (Name of Purchaser)

WHEREAS ... (Name of the Supplier) herein
called “the Supplier” has undertaken, in pursuance of Contract No................
dated, ................ L0 SUPPLY ceiiiii e

(Description of Goods and Services) hereinafter called “the Contract”.

AND WHEREAS it has been stipulated by you in the said Contract that the
Supplier shall furnish you with a Bank Guarantee by a recognised bank for the
sum specified therein as security for compliance with the Supplier’s
performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Supplier a Guarantee

THEREFORE WE hereby affirm that we are Guarantors and responsible to you,
on behalf of the Supplier, upto a total of
......................................................................... (Amount of the Guarantee in
Words and Figures) and we undertake to pay you, upon your first written
demand declaring the Supplier to be in default under the Contract and without
cavil or argument, any sum or sums within the limit of ....................l
(Amount of Guarantee) as aforesaid, without your needing to prove or to show
grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the .............. day of ....coeenennenien. 200.
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SECTION XI: PERFORMANCE STATEMENT
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(Please see Clause 11.2(b)
(ii) of Instructions to Bidders)

SECTION XI

Proforma for Performance Statement (for a period of last five years)

Bid No.
Name of the Firm
Order Order | Description | Value Date of Remarks | Has the equipment
placed by No. and of Completion | indicating | been satisfactorily
(Full and | Quantity of | order | of delivery reasons | functioning? (Attach
Address | Dated ordered for late a certificate from
of (2) equipment delivery, the
Purchase if any Purchaser/Consigne
1) e)
(1)
As per
Actual
Contract

Signature and Seal of the Bidder
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SECTION XII
(Please see Clause 11.2(a) of Instructions to Bidders)

MANUFACTURER’S AUTHORISATION FORM

I\ o JO PR dated .......cvenininnnnnnn.
To
Dear Sir,
IFB No.
We who are established and reputable manufacturers of
having factories at and do
hereby authorise M/s. (Name and address of Representative)

to submit a bid, and subsequently negotiate and sign the contract with you
against the above IFB NO.

No company or firm or individual other than M/s. are
authorized to bid, negotiate and conclude the contract in regard to this
business against this specific IFB.

We hereby extend our full guarantee and warranty as per Clause 14 of the
General Conditions of Contract for the goods offered for supply against this
invitation for bid by the above firm.

Yours faithfully,
(Name)
for and on behalf of M/s.
(Name of manufacturers)
Note: This letter of authority should be on the letterhead of the manufacturing

concern and should be signed by a person competent and having the power of
attorney to bind the manufacturer.
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